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TITLE VI PROGRAM

This document is being submitted by the Indianapolis Public Transportation Corporation (dba
IndyGo) to the Federal Transit Administration (FTA) in compliance with the requirements of FTA
Circular 4702.1B “Title VI Requirement and Guidelines for Federal Transit Administration Recipients.”
This document specifically meets the requirements of Chapter lll, Part 4 “Requirement to Prepare and
Submit a Title VI Program.” The necessary contents of each Title VI program, as outlined in Chapter ll,
are shown below with responses detailing how IndyGo has met each requirement.

1) A copy of the recipient’s Title VI notice to the public that indicates the recipient complies
with Title VI and informs members of the public of the protections against discrimination
afforded to them by Title VI. Include a list of locations where the notice is posted.

IndyGo’s Title VI notice is included in APPENDIX A. The text reads as follows:

In accordance with Title VI of the Civil Rights Act of 1964, IndyGo operates its programs
without regard to race, color or national origin. If you believe you have been the victim
of a discriminatory practice under Title VI, you may file an official complaint. For more

information on IndyGo’s Title VI Policy and the procedures to file a complaint, contact:

Care Center Desk

Julia M. Carson Transit Center
201 E. Washington St.
Indianapolis, IN 46204
317.635.3344

Monday-Friday: 8am. - 6 p.m.
Saturday:9a.m.-12 p.m.
www.IndyGo.net

The notice is posted in the following places:

= Allrevenue fixed route vehicles

= Allrevenue ADA complementary paratransit vehicles

* IndyGo website: https://www.indygo.net/about-indygo/title-vi-and-ada/
* IndyGo Fixed Route guidelines

* IndyGo Access [ADA Complementary paratransit service] guidelines
* IndyGo reception desk at 1501 W. Washington Street

* IndyGo reception desk at 9503 E. 33" Street

= Reception desk at the Julia M. Carson Transit Center (CTC)

* IndyGo lobby and Assessment lobby at 2425 W. Michigan Street

A copy of the Title VI notice to beneficiaries, screen capture of the IndyGo Title VI website, and system
map have been included as part of APPENDIX A.

2) A copy of the recipient’s instructions to the public regarding how to file a Title VI
discrimination complaint, including a copy of the complaint form.


http://www.indygo.net/
https://www.indygo.net/about-indygo/title-vi-and-ada/
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Customers who believe they have been subjected to discrimination based on race, color, or national
origin by an IndyGo employee can file a complaint with IndyGo. The Title VI / ADA Complaint form can
be found on IndyGo’s website at the following address: https://www.indygo.net/about-indygo/title-vi-
and-ada/. A copy of the complaint form is provided in APPENDIX B. Complainants are instructed to fill
out the form and mail the form to the IndyGo Director of Compliance and Civil Rights, at 1501 W.
Washington Street, Indianapolis, IN 46222. Complainants can also call 317-614-9272 if they have
questions.

The form was last updated in 2022.

3) Alist of any public transportation-related Title VI investigations, complaints, or lawsuits
filed with the recipient since the time of the last submission.

Alist of any public transportation-related Title VI investigations, complaints or lawsuits filed since the
last submission (February 2020) is included in APPENDIX B. Since the last Title VI Program Update,
there have been fifty-eight Title VI complaints, no lawsuits, and no investigations.

4) A public participation plan that includes an outreach plan to engage minority and Limited
English proficient populations, as well as a summary of outreach efforts made since the last
Title VI Program submission.

IndyGo’s public outreach efforts are informed and guided by the adopted Public Involvement Program
(Updated March 2020). The program outlines stakeholders, engagement and education techniques,
notification procedures, and how public input is considered.

Since the previous Title VI submittal, IndyGo has conducted several focused public outreach efforts.
These include:

= Public outreach related to the Purple Line;

= Public outreach related to the Blue Line;

= Public outreach related to Red Line improvements;

= Public outreach related to local route improvements;

= Public outreach for the Paratransit Operational Analysis;

= Public outreach for the Comprehensive Operational Analysis;
= Public outreach for new facility acquisitions;

In addition to these targeted efforts, IndyGo continues to engage the public via social media, posting
information about route detours and public meetings. A complete summary of IndyGo public
outreach efforts since the previous Title VI program submission is included in APPENDIX C. and covers
the period from August 2019 to October 2022(most current data at the time of Title VI Program Update
collection).

5) A copy of the recipient’s plan for providing language assistance to persons with limited
English proficiency, based on the DOT LEP guidance.

A copy of the Language Assistance Plan is found in APPENDIX C.

6) Recipients that have transit-related, non-elected planning boards, advisory councils or
committees, or similar bodies, the membership of which is selected by the recipient, must
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provide a table depicting the racial breakdown of the membership of those committees, and
a description of efforts made to encourage the participation of minorities on such
committees or councils.

The IPTC Board of Directors is the governing body for IndyGo. Comprised of seven members, these
members are appointed by the Mayor of the City of Indianapolis and the Indianapolis-Marion County
City-County Council; the Mayor appoints three while the Council appoints four members. As these
board members are not selected by the recipient, no racial breakdown is provided.

The IPTC Board of Directors created a council to inform the board members of the concerns of
individuals with disabilities; the Mobility Advisory Committee (MAC). The MAC provides a forum for
riders, employers, elected representatives, and organizations to raise concerns, ideas, and propose
solutions to improve transportation service and mobility options for individuals with disabilities.
Individuals wishing to serve on the MAC submit an application to the Director of Mobility Services.
Applications are considered and either approved or denied by the Chairman of the IPTC Board of
Directors.

At present, the MAC is comprised of 11 members; eight are White and three are Black; see Table A-1.
The responses are based on a survey distributed to MAC members on March 16, 2022. Recruitment for
MAC members is based on a number of factors, including what interested parties the member is
representing.

Table A-1. Hispanic Ethnicity of Mobility Advisory Committee Members?

Service Area? Mobility Advisory Committee

Hispanic or Latino or 110,159 57% 0 0%
Spanish Origin

Not Hispanic or Latino 860,943 10% 7 64%
or Spanish Origin

! Individuals were allowed to answer “Prefer not to Say” and five individuals selected that option.
2Table B03002, “Hispanic or Latino Origin by Race”, 2021 ACS 1 Year Estimates Detailed Tables.
3
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Table A-2. Racial Breakdown of Mobility Advisory Committee Members?

Service Area* Mobility Advisory Committee

American Indian and 3,239 0% 0 0%
Alaska Native

Asian 37,647 4% 1 9%

Black or African 267,313 28% 3 27%
American

Native Hawaiian and 0 0% 0 0%

Other Pacific Islander

White 523,776 54% 4 36%
Other 54,104 6% 0 0%
Two or More Races 85,023 9% 0 0%

7) Primary recipients shall include a narrative or description of efforts the primary recipient
uses to ensure subrecipients are complying with Title VI, as well as a schedule of
subrecipient Title VI program submissions.

IndyGo is the designated recipient for Section 5307 (Urbanized Area Formula Grant) and Section 5310
(Enhanced Mobility of Seniors and Individuals with Disabilities) formula funding in the Indianapolis
Urbanized Area. IndyGo has no subrecipients for Section 5307 funds but does have subrecipients for
the Section 5310 program.

Title VI Compliance for Section 5310 subrecipients is handled by the Director of Compliance and Civil
Rights, who conducts periodic reviews of IndyGo’s subrecipients. . IndyGo ensures that all
subrecipients are provided with a summary and checklist of Title VI program requirements, a sample
notice to the public, sample complaint form and sample complaint procedures to all subrecipients.
IndyGo also provides Title VI training to all potential subrecipients during the annual Section 5310
“call for projects” meeting. Subrecipients are also provided either a copy of or link to the IndyGo Title
VI Program Plan, which includes the IndyGo notice to the public, complaint form, and complaint
procedures for their reference.

Subrecipients are required to submit their Title VI Program documentation to IndyGo every three (3)
years. The Director of Compliance and Civil Rights completes a compliance review of each

3 Three MAC members selected “Prefer Not to Answer”.
“Table B02001, “Race”, 2021 ACS 1 Year Estimates Detailed Tables.
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subrecipient and issues a review letter advising the subrecipient that they are either in compliance or
that follow up is needed. Subrecipients are also monitored for Title VI compliance during site visits. All
subrecipients also annually complete the FTA-required Title VI certifications and assurances. IndyGo
monitors subrecipients by requiring Title VI complaint reports and a summary of public outreach and
involvement activities on an annual basis.

8) If the recipient has constructed or acquired a facility, such as a vehicle storage facility,
maintenance facility, operation center, etc., the recipient shallinclude a copy of the Title VI
equity analysis conducted during the planning stage with regard to the location of the
facility.

Facilities not considered a transit amenity, such as a bus stop, or those not evaluated during project
development as part of a National Environmental Policy Act (NEPA) review, must adhere to the
requirements of site equity analysis as required by Title 49 CFR Section 21.9(b)(3) and outlined in FTA
Circular 4702.1B, specifically Chapter Ill-11 and 12.

IndyGo has acquired the following facilities since its last Title VI submission:

e Paratransit operations and call center facility at 2425 West Michigan Street, Indianapolis, IN

e East Campus administrative and operations center, 9503 and 9050 East 33" Street,
Indianapolis, IN®

e Red Line on-route bus charging facility at 6410 North College Avenue, Indianapolis, IN*

e Red Line on-route bus charging facility at 8925 Madison Avenue, Indianapolis, IN*

e Blue Line east termini mobility hub, 11135 East Washington Street, Indianapolis, IN*
*Facilities marked with an asterisk did not require a site equity analysis, as those were
evaluated during project development and the NEPA process.®

Facilities not evaluated during NEPA were evaluated using a site equity analysis. The following site
equity analyses are included in Appendix J.

e Paratransit operations and call center facility at 2425 West Michigan Street, Indianapolis, IN

e East Campus administrative and operations center, 9503 and 9050 East 33 Street,
Indianapolis, IN

e Southside mobility hub, 8905 S. Madison Avenue, Indianapolis, IN”

9) Additional information as specified in Chapters IV, V, and VI, depending on whether the
recipient is a fixed route transit provider, a State or an metropolitan planning organization
(MPO).

IndyGo is a fixed-route transit provider in the Indianapolis urbanized area, which as of the 2010
decennial census, had 1,487,483 persons, which exceeds the threshold of 200,000 persons.

® At the time of purchase, staff determined that a NEPA review was not required as local funding was used for procurement.
At a later time, IndyGo staff and FTA staff determined that NEPA would be needed for the entire property. The property with
an address of 9050 East 33" Street was transferred to another party and is longer owned by IndyGo.

6 This exception is noted in Chapter IlI-11 of the FTA C 4702.1B.

" This purchase was a separate parcel north of the existing property owned by IndyGo and not part of a NEPA planning
process.
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a. System-wide service standards and system-wide service policies, whether existing or
new (i.e., adopted by the transit provider since the last submission).

IndyGo adopted new Service Standards in 2018 and amended it in 2019. A copy of both meeting
minutes are included in Error! Reference source not found. A copy of the Service Standards, as
amended, can be found on the IndyGo website (www.indygo.net) The most significant change from
the 2007 Service Standards is the categorization of routes into four different types: Rapid, Frequent,
Basic, and Coverage. Rapid service is provided by the bus rapid transit routes included in the
Comprehensive Operational Analysis (COA) and the Marion County Transit Plan (MCTP).

IndyGo uses the following system-wide service standards and policies to evaluate transit service:

= Vehicle Load: Vehicle load is also known as passenger load and it is defined as the percentage
above seated capacity of a vehicle. Overcrowded vehicles can lead to safety hazards and are
uncomfortable for passengers. Rapid service has a higher threshold for passenger load
because passenger trips are intended to be shorter; therefore a rider will tolerate more
crowding than if the trip is longer.

Table A-3. Passenger Load by Service Category

Category Passenger Load

Rapid 150%
Frequent 120%
Basic 120%
Coverage 120%

Vehicle Headway: Frequency is the number of buses that operate per hour along a route for a
majority of the day. Frequency is expressed by the number of minutes between bus arrivals. Service
during the periods in the early morning and late evening are often less frequent than peak hour
service due to reduced demand.

Table A-4. Frequency by Service Category

Service Category Frequency

Rapid 10 min.
Frequent 15 min. or better
Basic 30 min. or better
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Coverage 60 min. or better

=  On-Time Performance: On-time performance measures how often a bus adheres to its
scheduled time. The better the on-time performance, the more reliable a system can feel.
IndyGo’s current measurement of on-time performance is as follows: if a bus is less than one
minute early or less than five minutes late at a time point, it is considered on-time.

Table A-5. Service Reliability (OTP) Standards

Service 2018 Reliability 2021 Reliability

Category Standard Standard
Rapid 90% 90%

Frequent 75% 85%
Basic 75% 85%

Coverage 75% 85%

= Service Availability: Service availability is determined by stop spacing. Service standards at
IndyGo are intended to focus on providing rapid and efficient service where it can be most
utilized by the most people. However, some routes are designed to provide coverage where
there are fewer people but potentially important destinations.

Table A-6. Stop Spacing by Service Category.

Service Stops per Ideal distance

Category mile between stops

Rapid 2 stops Y2 mile

Frequent 4 stops Ya mile

Basic 4to6stops | Varies based on
context

Coverage 4to6stops @ Variesbasedon
context

= Distribution of Transit Amenities: The distribution of transit amenities is based on several
factors, but a primary consideration is daily boardings at a stop. Other considerations include
the availability of public right-of-way, access to popular destinations, ADA accessibility, and
proximity to key transfer locations.
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Table A-7. Amenities by Bus Stop Type

Basic Bus Stop
Bus Stop with
Bench

Sheltered Bus
Stop

Super Stop

Rapid Transit
Station

Transit Center

Amenities

Bus Stop Sign

Boarding Pad (if possible)
Basic Bus Stop Amenities and:
Seating (Bench or Simme-Seat)

Basic Bus Stop Amenities and:
Shelter

Lighting

Waste Receptacle

Seating

Bike Racks

Sheltered Bus Stop Amenities and:

Larger Shelter

Near-Level Boarding
Real-Time Information Display
Security Cameras

Off-Board Fare Payment

All Super Stop Amenities and:
Station Signage

Level Boarding

Fully Covered Platform

WiFi

All Rapid Transit Station Amenities and:

Public Restrooms
On-Site Security
Staffed information desk

Typical Ridership

Default

10-20 Boardings Per Day

20+ Boardings Daily

Based on Route Service
Category

Determined by Planning
Effort

Determined by Planning
Effort

= Vehicle Assignment: IndyGo policy is to distribute vehicles equitably amongst its routes
based on the age of the vehicle. High ridership routes are more likely to be assigned vehicles
with higher capacity. Rapid routes are only assigned 60’ articulated vehicles. Vehicles may also
be assigned to routes based on other factors beyond age or route ridership.

b. Ademographic analysis of the transit provider’s service area. This shall include
demographic maps and charts completed since submission of the last Title VI Program
that contains demographic information and service profiles.

Demographic maps are contained in APPENDIX F. and additional tables discussing demographics are

contained in the Service Monitoring Report, found in APPENDIX H.

c. Dataregarding customer demographics and travel patterns, collected from passenger

surveys.

The most recent on-board passenger survey was conducted in 2022. A draft report summarizing this
information is provided in APPENDIX F.

d. Results of the monitoring program of service standards and policies and any action
taken, including documentation (e.g., a resolution, copy of meeting minutes, or

8
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similar documentation) to verify the board’s or governing entity or official(s)’s
consideration, awareness, and approval of the monitoring results.

The most recent IndyGo Service Monitoring Report, as well as a resolution documenting the IPTC
Board of Director’s review and approval of the 2023 Title VI Program Report, which included the 2023
Service Monitoring Report, are included in APPENDIX H.

e. Adescription of the public engagement process for setting the major service change
policy, disparate impact policy, and disproportionate burden policy.

IndyGo conducted a public engagement process in June 2013 to solicit feedback from the public on its
proposed Title VI policies for “major service change,” “disparate impact,” and “Disproportionate
burden”.

f. A copy of board meeting minutes or a resolution demonstrating the board’s or
governing entity or official(s) consideration, awareness, and approval of the major
service change policy and disparate impact policy.

A copy of the board meeting (See APPENDIX I.) resolution from August 26, 2013 demonstrates the
board’s consideration, awareness, and approval of the major service change policy and disparate
impact policy.

g. Results of equity analyses for any major service changes and/or fare changes
implemented since the last Title VI Program submission.

IndyGo conducted the following major service change/fare change since the last Title VI Program
submission:

e System-wide Service Changes (April 2020)

e Route 901 Service Change (March 2022)

e Future Service Plan (January 2023)

e October 2021 Service Changes (January 2023)

Each equity analysis conducted since the last Title VI Program submission can be found in APPENDIX
J.

h. A copy of board meeting minutes or a resolution demonstrating the board’s or a
governing entity or official(s)’s considerations, awareness, and approval of the equity
analysis for any service or fare changes required by this [FTA C4701.2B] circular.

The System-wide Service Changes was reviewed and approved by the IPTC Board of Directors in April
2020; a copy of the meeting minutes for April 23,2020 IPTC Board of Directors meeting is included in
APPENDIX J. The Route 901 Service Change was reviewed and approved by the IPTC Board of Directors
on March 24, 2022; a copy of the meeting minutes is included in APPENDIX J. The Future Service Plan
was reviewed and approved by the IPTC Board of Directors in January 2023; a copy of the meeting
minutes for January 26, 2023 is included in APPENDIX J. The October 2021 Service Changes was
reviewed and approved by the IPTC Board of Directors in January 2023; a copy of the meeting minutes
for January 26, 2023 is included in APPENDIX J.
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APPENDIXA.

Title VI Notice to the Public

TITLE VI NOTICES

The Title VI Policy Notice is prominently displayed in all IndyGo revenue vehicles, including ADA
paratransit vehicles (operated by a contractor). The notice was reviewed and updated in 2022.

NOTICE:

INDYGO TITLE VI POLICY

In accordance with Title VI of the Civil
Rights Act of 1964, IndyGo operates
its programs without regard to race,
color, or national origin. If you
believe you have been the victim of a
discriminatory practice under Title VI,
you may file an official complaint. For
more information on IndyGo's Title VI
Policy and the procedure tofile a
complaint, contact:

AVISO:

POLITICA DEL TITULO VI DE INDYGO

De acuerdo con el Titulo Vi de la Ley de
Derechos Civiles de 1964, IndyGo opera
sus programas sinimportar raza, color,
o origen nacional. 5i considera que ha
sidovictima de una practica
discriminatoria, puede presenter una
queja oficial. Para masinformacion
sobre la politica Titulo Vi de IndyGoy
los precadimientos para presentar una
queja, comunigquese con:

TITLE VI NOTICE TO THE PUBLIC ,

INDYGO CUSTOMER

CARE CENTER

(317) 635-3344

Monday -Friday: 6a.m. -7 p.m.
Saturday - Sunday: 7 a.m. - 4 p.m.
www.lndyGo.net

CENTRO DE ATENCION AL CLIENTE
INDYGO

(317) 635-3344

Lunes - Viernes:6 a. m. -7 p. m.
Sabado - Domingo: 7 a. m.- 4 p. m.
www.IndyGo.net

IndyGo
)
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Title VI Website Screenshot

The following is a screenshot of the IndyGo Title VI webpage, accessed November 23, 2022. A link to
the American with Disabilities Act and the Title VI & ADA Complaint Form (in both English and Spanish)
is available. In 2022, IndyGo updated the website to include the Civil Rights complaint form as an
online form that can filled out on this webpage.

https://www.indygo.net/about-indygo/title-vi-and-ada/

Appendix Figure A-1. Screenshot of Title VI & ADA Page on IndyGo Website

In‘fJJGO Plan Your Trip Fares & Passes How to Ride En Espafiol Contact Us @ Translate This Page
M

Rider Tools v

Title VI & ADA

We're proud of our conscientious adherence to both the letter and the spirit of Title VI and ADA.

IndyGo operates its programs without regard te race, color, or national origin in accordance with Title VI of the i o
s : g : o s Mission and Values >
Civil Rights Act of 1964, and in full accordance with the Americans with Disabilities Act (ADA) of 1990.

If you believe you have been the victim of a discriminatory practice due to your race, color, national erigin, or
disability, you may file an official Title VI or ADA complaint. For more information on IndyGo's Title VI and ADA Privaq’ Policv )
Policy and the procedures to file a complaint, contact the IndyGo Customer Care Center or complete the Title
VI &ADA Complaint Form (En Espafiol), and mail it to the IndyGo Director of Compliance and Civil Rights.

L i i : Staff and Executive Team >
Complaints can also be sent via email to TitleVIComplaints@IndyGo.net.

Mail %
™ : Board of Directors >
1501 W. Washington St.

Indianapolis, IN 46222
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IndyGo Network Map

The following network map is for the IndyGo system service for service started in June 2022. The
image was pulled from the IndyGo website on November 23, 2022.

Appendix Figure A-2. IndyGo Network Map (June 12, 2022)

IHM Network Map

System View Weekday Service Schedule

A-3
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IndyGo System Map

Appendix Figure A-1. IndyGo System Map (Front)
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Appendix Figure A-2. IndyGo System Map (Back)
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M 2023 Title VI Program Update
IndyGo Rider Guidelines

The following is IndyGo’s Rider Guidelines, last updated August 2019. The guidelines provide riders
with tips and tools to help facilitate a safe and enjoyable ride.

IndyGo
RIDER
GUIDELINES

Tips & tools to help you, your fellow riders, and
Operators have a safe and enjoyable ride.

UPDATED AUGUST 2019

317635.3344
WWW.INDYGO.NET
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IndyGo provides public transit service
throughout Indianapolis. Our transit
operates throughout Marion County,
providing nearly 10 million passenger trips a
vear with fixed route, rapid, and paratransit.
The Julia M. Carson Transit Center serves as
the downtown hub for public transit.

HOW TO RIDE LOCAL & BRT

Plan Your Trip

« Use Google Maps or the IndyGo Trip
planner at IndyGo.net to get step-by-step
directions including which route to take,
what bus to board, where to board, and
what time the bus is departing.

+ The myStop mobile app
can be downloaded on
any smartphone device
for real-time tracking.

» You can also call
317.635.3344 to get trip planning
assistance, or plan by hand with printed
route maps.

ld- |
Find Your Stop

» Arrive at your stop at least
five minutes before itis
scheduled to depart.

« Make sure you are visible to the Operator
and stand near the bus stop sign.

» Check the destination sign on the bus to
make sure it is the correct bus and route
before you board.

Pay for Your Trip

Be ready to board with exact change, MyKey
mobile app, or with the MyKey reloadable
card. A fare is required every time you board.
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TICKETS & FARE

The following passes may be purchased by
three different methods. You can physically
acquire your pass in person at IndyGo’s
Retail Center (located in the Transit Center
at 201 E. Washington 5t.), or ticket Vending
Machine (TVM). Your MyKey card can also be
purchased online with the MyKey Mobile App
or at Indygo.net.

PASS TYPES COsT HALF FARE
One Trip $LT5 §0.85

One Day Pass $4.00 $2.00

Open Door One Trip | $3.50 $1.75
Summer Youth Pass | $30.00 MjA

College S-Pass $30.00 MjA

*Only one trip and one day passes can be
purchased on-board with exact change. No change
or refunds will be given. Only one trip and one day
passes can be purchased on-board with exact
change. No change or refunds will be given. Online
and phone orders may take up to 10 days to arrive
in the mail. Children age 5 and under ride free with
a fare paying rider, limit two. Certified Open Door
riders may ride the local service buses for half fare.
These riders must show valid Open Door ID when
boarding.

If your pass does not work at the farebox,

please give the pass to the Operator to verify
validity. If the Operator determines the pass is
valid, the Operator will provide a yellow defect
card to redeem a replacement pass at the IndyGo
Retail Center. Replacement passes will only be
issued if defective pass is recovered and still holds
value. indyGo may issue complimentary passes
commensurate with remaining value of defective
pass.

Fare passes are non-refundable and
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nontransferable; they cannot be sold to
other riders. Riders found re-selling passes
on or around IndyGo properties and
facilities including but not limited to bus
stops, shelters, temporary stops, temporary
shelters, or any temporary vehicle used to
transport riders will be prosecuted.

Half Fare
IndyGo offers Half Fare pricing to:
« 65 and older
» Youth 18 and younger
« Individuals with gualifying disabilities
» Open Door Passengers

To ride IndyGo using a Half Fare pass,
individuals must show a valid form of ID
to prove eligibility to the Operator when
boarding the bus:

» IndyGo Half Fare ID Card (cost is $2.00
and an application must be completed
and submitted at the IndyGo Retail
Center)

» K-12 Student ID if 18 or younger
+ Government-issued Medicare Card

Additional Half Fare information, including
the application can be found at IndyGo.net.

MyKey Fare Pass

= Pay as you ride with the MyKey mobile
application or reloadable card

+ Daily Cap is $4 (52 half fare) and Weekly
Cap is $15.75 ($7.75 half fare)

» Two-Hour Ticket (1 trip + 2 hr unlimited
transfers) gives riders 2-hour access to
the full IndyGo system

« Once this pass has been stamped,
swipe itin the farebox.

= MyKey Card: Tap or Scan MyKey Card or
App on board, located next to the
Operator.
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Fare Capping

Fare capping will be applied to registered or
unregistered accounts and will apply on Bus
Rapid Transitand local service. Riders will
receive free rides after the daily and weekly
caps are met. The daily fare cap is $4.00 (3
trips), and the weekly fare cap is $15.75 (9
trips). Trips made will be administered within
the account-based system and will not be
possible to track trips being made with mag-
stripe passes or cash.

Fare capping is a pay-as-you-go system that
gives riders a better value rather than having
to pay an upfront cost.

*Cash transactions do not count towards fare
caps, but they will receive a day pass or a 2-hour
unlimited transfer pass from their driver.

*Fare Capping does not apply to Paratransit.

Free Transfers

Using cash, a fare media card, or via the
mobile app, free 2-hour transfers will be
initiated. Once the fare card is validated,
every rider will have the opportunity to
transfer an unlimited amount of times during
a 2-hour period. This applies to bath local
buses and BRT.

TRANSFER EXAMPLE
[} T W R FIS$]8%
BASE $1.75 | $1.75 | 5175 | 5175 | 50 | 0 | S0
2HRTRANSFER | SO §0 ] s0 | 5050|350

Exit at Your Destination

» Once you hear your stop announced or
see it on the reader board, pull the signal
cord near the windows to indicate to the
Operator to stop.
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« Operators only stop at bus stops if they
are signaled by the rider or if riders are
waiting to board at a bus stop.

« Operators will only pick-up and drop-off
riders at designated IndyGo stops,
including end-of-the-line bus stops.
Operators will make reasonable
modifications if barriers exist.

= Gather all your personal items and leave
through the rear exit door.

= Note that BRT buses will always stop at
all stations.

(E\ ACCESSIBILITY

IndyGo buses are equipped with wheelchair
lifts or ramps, and securement devices. All
buses have “kneeling” capability, which
lowers the height of the first step onto the
bus. Any rider may request the use of the
ramps or kneeling function, regardless of
ability. All Bus Rapid Transit Lines feature
level boarding allowing riders to board step
free.

Boarding with a Mobility Device

All IndyGo buses are equipped with rider
lifts that meet ADA specifications, which
means any mobility aid, including any

class of 3 or more wheeled devices, usable
indoors, designed or modified for, and used
by individuals with mobility impairments,
whether operated manually or powered.
Riders must be able to maneuver their
mobility aid onto the bus and wheelchair
securement area, but an Operator must
ensure the device is secure before moving
the bus. If additional assistance is necessary,
the Operator will make every effort to
accommoedate any reasonable request.
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RIDER RULES OF CONDUCT

Transit Center/Bus Rapid Transit Station
Specific Conduct

Free public WIFI is available to IndyGo

riders at the Transit Center, local buses, BRT
stations and on BRT buses. Only IndyGo
buses and vehicles are permitted at the
Transit Center. Consult the Transit Center bus
bay signs and departure signs for Real Time
departure information, bus stop locations at
the Transit Center, and emergency security
messages.

At BRT stations please stand behind

the yellow platform edge strip until the
vehicle has come to a complete stop. Only
use designated entrance/exit ramps and
crosswalks to access station platforms.

Length of Trip

Riders are not allowed to loiter, gamble,
panhandle, or solicit at IndyGo facilities

or properties. Riders may conduct lawful
business in a reasonable time frame. Riders
may take 1 complete round trip cycle. If a
rider refuses to leave an IndyGo facility or
property after a reasonable time, (s)he may
be removed and placed on a trespass list,
may be arrested for disruptive behavior,
and/or riding privileges may be suspended.
Riders are not required to exit the bus during
Operator breaks at the end of line or at the
Transit Center. Once you exit the bus, you
may be asked to pay an additional fare or use
your fare pass for re-entry.

All local buses hold 3 bicycles and all BRT
vehicles have space for 2 bicycles inside. If
traveling on the bus with a bike, you must
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load and unload your bike on the rack on the
front of the bus. When riding BRT, bicyclists
will board at a designated door nearest the
space for bicycle storage; platform-level
boarding will enable bicyclist to conveniently
and easily roll their bikes on and off the bus.

It is your responsibility to unfold the bike
rack, load, and secure the bicycle, as well as
return the bicycle rack to the stowed position
(if removing the last bicycle from the rack).

For safety reasons, riders are encouraged to
notify the Operator that they will be loading/
unloading their bike on/off the bike rack. If
the rack is full, you will not be allowed to
bring the bike on-board. The Transit Center
does not offer overnight or long-term bike
storage. Bikes are not permitted in the
Transit Center.

Standing, Sitting, & Personal Belongings
Federal regulations prohibit the operation

of any bus with riders standing ahead of

the yellow or white line, located near the
Operators seat. If a seat is available, please
utilize it. If a seatis not available, please hold
onto the rails.

Seats in the front of the bus are reserved

for persons with disabilities, mobility aids,
expectant mothers, and the elderly. While
riders may be asked to relocate to other seats
to make these accommaodations, they are not
required to move.

Personal Belongings

Riders are discouraged from occupying more
than one seat or a large amount of space.
Personal belongings should fit on a rider’s
lap, in or under a seat, or immediately in
front of riders on the bus and inside the
Transit Center.

No large carts or large amount of baggage

8
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are allowed in the Transit Center or on buses.
All packages are subject to search. Strollers
and small carts are allowed but should be
emptied and collapsed before boarding,.

Conduct & Noise

Riders are prohibited from disruptive
behavior including talking loudly on cell
phones, playing excessively loud ring

tones, listening to loud music or electronic
devices with or without earphones, shouting
profanity or insults, soliciting services or
favors, and making threatening or hostile
remarks. Riders are prohibited from throwing
objects from the bus.

Body limbs must always stay inside the bus.
Spitting inside the Transit Center, at stations,
on buses, or around areas where there will be
heavy foot traffic is prohibited. Appropriate
attire of a shirt, pants, and shoes are
required for service on and around all IndyGo
properties and facilities. Rollerblades/
skates/ skateboards must be removed and
carried onto the bus, at stations or into the
Transit Center. Skating, skateboarding, and
rollerblading are not allowed in or around
the Transit Center property or stations.

@ smoking

lIn compliance with city ordinances, Smoke
Free Air Act 1149, smoking, which includes
e-cigarettes and vapors is prohibited in
IndyGo bus shelters, on the buses, at stations
and in and around the Transit Center.
Reports for smoking in the shelter may be
made to the Marion County Public Health
Department at 317.221.2000.

=i

=% Food& Beverages
Eating is not allowed on IndyGo buses, and
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in or around stations or the Transit Center.
Drinks in closed containers are permitted on
IndyGo buses, stations, and Transit Center.
Open drinks are not permitted. If you have a
medical condition, please inform the Operator
or IndyGo staff for an exclusion. Sealed

and wrapped food and beverages may be
transported, but not consumed on buses.

Please do not leave trash in your seat or the
aisle way. Buses are equipped with trash bags
near the Operator for your convenience and
waste receptacles are located at most shelters,
bus stops, as well as in and around stations
and the Transit Center. Please do not leave
children unsupervised.

il I Service Animals

Service animals and animals in a pet carrier
are allowed on buses, at stations as well as

in and around the Transit Center. Under the
Americans with Disabilities Act of 1990, a
service animal is defined as “any guide dog,
signal dog, or other animal that is individually
trained to do work or perform tasks for an
individual with a disability” 43 CFR 37.3. Any
animal used as a crime deterrent, or to provide
emotional suppo